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This is a summary of the update on product availability in the cleaning and hygiene 
supply chain provided at the webinar for CHSA members held on 4 June 2020. 

Supply-side shortages in biocides and virucides, gloves, disposable polythene aprons and non-woven cleaning wipes continue. 
Manufacturers are working hard to obtain new supplies, ramp up production in the UK and Europe and develop alternatives but 
supply will continue to be challenging for the foreseeable future.

The advice to distributors continues to be:

•	 Plan now for shortages of these products; alert your customers.
•	 Protect your existing customers first. Meet their needs before taking on board new customers you may struggle to serve.
•	 Be careful about the commitments you make. Shortages in key areas are likely to make it difficult, if not impossible, to meet 

demand.

It is also important to be alert to the product efficacy of alternative products and that standards are met. While the Chinese 
government has tightened controls, product that does not meet the specification is still being shipped.

Availability of cleaning & hygiene products

1. Chemical sector

S e r v i c e s L t d  
| Fourstones Pa-
per Mill Co L t d  
|  GoJo In- dus-
tries - Eu- rope 
Ltd  |  Gom- p e l s 
Heal thcare L t d  
|  Greenham  |  
G r e e n h a m L e e 
B r o t h e r s  |  
G r e e n h a m National 
S a f e t y Supplies  
|  Greyland Ltd  |  HPC 
H e a l t h l i n e UK Ltd  |  
Instock Ltd  |  Interclean 

Cleaning & H y g i e n e 
Supplies Ltd  |  Intercounty 
C l e a n i n g  |  James 

Mutch Ltd  |  Jangro 
Ltd  |  John Barry  |  JPK  
|  Ken Booth & Co Ltd  

|  Kennedy H y g i e n e 
P r o d u c t s Ltd  |  

Kimberly-Clark Professional  |  
London Cater- ing & Hygiene 

Solutions  |  M & A Hygiene plc  
|  M & D Clean- ing Supplies 

Ltd  |  M60 Clean- ing Supplies  
|  MacGregor In- dustrial Supplies 

Ltd  |  Martin Services  |  Maxima Trading  |  
Mercury Distribution  |  Mer- ton Group UK Ltd  |  MSM 

Hygiene  |  Nationwide Hygiene Supplies Ltd  |  Nicolas Hygiene Supplies  |  Ocean 
Business Supplies Ltd  |  Ocean Corporate Hygiene Ltd  |  Office Depot UK 

International  |  P&G Professional  |  Peter Hogarth and Sons Ltd  |  PHS 
Direct  |  PMC Polythene Ltd  |  KB Extruders  |  Kitchenmaster 

(NI) Limited  |  Lyreco  |  Martin Vitera Ltd  
|  Maskearaid Ltd  |  Matryx Ltd  |  Mayflower 

Washroom Solutions  |  Metsa Tissue Ltd  
|  Mirius  |  Newcel Paper Converters Ltd  |  

Newhall Janitorial  |  Nobisco Limited  |  
Northwood Hygiene Products Ltd  |  Numatic 

International Ltd  |  Opalion Plastics Ltd  |  Pa-
kex (UK) Plc  |  Paperline Ltd  |  Pattersons  |  
Pearroc Ltd  |  Polaris  |  Poppies Europe Ltd  
|  Prime Industrial and Janitorial Supplies 
Ltd  |  Professional Paper Supplies Ltd  
|  PVA Hygiene Ltd  |  Quality Services 

Hygiene Supplies Ltd  |  R G K (UK) 
Ltd  |  Recycled Plastics UK Ltd  |  

Robert Scott and Sons Ltd  |  RPC bpi 
refuse  |  S&J Polythene & Paper Ltd  

|  SC Johnson  |  Scot Young Research 
Ltd  |  Scott Janitorial  |  Shetland 

Janitorial Supplies Ltd  
|  Simon 

Safety 
& Lifting Centre Ltd  |  

Spectrum Cleaning Solutions Ltd  |  
Spot on Supplies  |  Star Tissue UK Ltd  |  

Swift Catering Supplies Ltd  |  System Hygiene Ltd  
|  Task Consumer Products Ltd  |  Team Hygiene  |  The 

Maintenance Supply Company Ltd  |  Thomas Graham & 
Sons  |  WDS Limited  |  Prochem Europe Ltd  |  R Duckworth 

(Wholesale) Ltd  |  Ramon Hygiene Products  |  Selden Research 
Ltd  |  Seldram Supplies Ltd (formerly Microtor)  |  Shorrock 

Trichem  |  Sofidel UK Ltd  |  Terinex Ltd  |  Thamesmead Business 
Services Ltd  |  Thomas Owen (Trevor Iles)  |  Trevor Iles Ltd  |  Un-
ger UK Ltd  |  Unico Limited  |  Vanitorials Ltd  |  Vectair Systems Ltd  
|  WEPA Professional GmbH (formerly Van Houtum)  |  Wightman 
& Parrish Ltd  |  Woodridge Cleaning Supplies Ltd  |  Wray Brothers 

Ltd  |  Yorkshire Purchasing Office

A & S Manuel Ltd  |  Ace Hygiene 
Supplies  |  Ace Janitorial Supplies 
Ltd  |  Admiral Cleaning Supplies 
Ltd  |  Allied Hygiene  |  Apollo 

Janitorial Supplies Ltd  |  
Aqua Air  |  Atlas 

Janitorial & 

C a t e r i n g S u p p l i e s 
Ltd  |  B i o - P r o -
ductions Ltd  |  Border 
J a n i t o r i a l  |  C C P 
C l e a n i n g S u p p l i e s  
|  Capital C lean ing 
S u p p l i e s  |  CCL 

Supplies Ltd   |  CEDO  |  
Charles Bent- ley & Son 

Ltd  |  Cherwell Packaging Ltd  |  
CJS (Portsmouth) Limited  |  CK Con-

sumables  |  Cleaning & Paper 
D i s p o s a b l e s 

Ltd (CPD)  |  Cleaning 
& Wiping S u p p l i e s 
Ltd  |  CO-AN UK Ltd  |  
Consumable P r o d u c t s 
Ltd  |  Cork Hygiene Ltd  
|  Cromwell P o l y t h e n e 
Ltd  |  Crystal C l e a n i n g 
S u p p l i e s  |  Cutler 
C l e a n i n g Supplies Ltd  
|  Cutting Edge Services Ltd  |  

D & E Products Ltd  |  Adcock 
Express  |  Arco Limited  |  

Avica UK Ltd  |  Berry Global 
(Chicopee)  |  Bowak Limited  

|  Brightwell Dispensers Ltd  
|  Bunzl Cleaning & Hygiene  |  Bunzl UK 

Ltd  |  Canore Hygiene Ltd  |  Capries Ltd  |  Cartiere Carrara  
|  Caterite Food & Wine Services Ltd  |  |  Chemex 

International Ltd  |  CleanMy Ltd  |  Comax 
(UK) Ltd  |  D R Caswell Ltd  

|  DEB Dis- posab les 
Ltd  |  Delta C lean ing 
S u p p l i e s  |  DJB 
C l e a n i n g S u p p l i e s 
Limited  |  DL Gelling 
Ltd  |  East- ern Valley 
C h e m i c a l s Ltd  |  Easy 
C l e a n i n g S o l u t i o n s 
Limited  |  El- liott Hygiene  
|  ESP Limited ( E s s e n t i a l 

Supply Prod- ucts Ltd)  
|  ESSITY ( f o r m e r l y 
SCA)  |  Fast Hygiene  |  
Force Fresh Ltd  |  Futures 

Supplies & S u p p o r t 
Services Ltd  |  Harrison 

Wipes  |  Hy- giene Stores 
(UK) Ltd  |  Hy- giene Systems  

|  ICP Hygiene  |  IG Group  |  
Imperial Poly- thene Products  

|  Industrial Clean- ing Equipment 
Ltd  |  Industrial Cleaning Supplies 

(Liverpool) Ltd  |  James Lister & Sons  
|  Janitorial Direct  |  Janitorial Express  |  Jena UK (formerly 

Euro Packaging UK Ltd)  |  John Astley and Sons Ltd  |  Diversey UK 
Ltd  |  EcoBag UK Ltd  |  Evans Vanodine International 

plc  |  Eximex  |  Forestdale Business 
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Coronavirus: 
the impact on the cleaning and hygiene supply chain

Trigger sprays and soap pumps
The increase in consumer demand for cleaning products 
with trigger sprays and soap pumps produced a shortage 
of this packaging for the Away From Home sector. The 
shortages are expected to continue until at least Spring 
2021. Manufacturers may ration supply to support planning 
and avoid a ‘feast’ when a shipment arrives from China and a 
‘famine’ between shipments. 

Biocides and virucides
Demand is exceptionally high, placing real pressure on 
raw materials. Chemical manufacturers are adapting, 
reformulating and seeking new. However, manufacturers 
may temporarily go out of stock.

There have been dubious product claims, such as products 
keeping surfaces clean for up to 30 days.  This is only true in 
laboratory conditions. In ‘real world’ environments dirt will 
get on to the surface and the virus and bacteria will grow on 
the dirt. 

Fogging an environment with cleaning products is being 
proposed as a solution for businesses returning to work. It is 
important to note the active ingredient is corrosive and will 
corrode computers and there may be a risk to people work in 
an environment that has been fogged.

Hand sanitiser
The supply of ethanol, the alcohol used in hand gels, is 
reducing. The supply from the petroleum supply chain is 
drying up as people are driving again and the supply from 
distillers is ceasing. The extraordinary demand for alcohol 
hand gels, therefore, will continue to far exceed the capacity 
of available ethanol production. 

2. Personal Protective Equipment
The demand for some elements of PPE is easing. 

Nitrile and latex gloves
Access to nitrile gloves is extremely challenging. Demand 
has increased about 500-fold while supply has been cut by 
half. 

The gloves are manufactured in China. Supply began to drop 
in January as China responded to the Coronavirus. Product 
was diverted to China and production was affected by the 
lockdown and Chinese New Year. In January, UK suppliers 
turned to Malaysia, where production was also affected 
by the lockdown. Malaysian factories now have no more 
capacity – order books are full to Q3 2021. There is evidence 
some factories, aware of the extraordinary demand, are 
retaining capacity to supply the product at inflated prices. 
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Capacity to produce in the UK and Europe is being developed 
but it is unlikely to be on stream until Q1 2021 at the earliest. 

Against this backdrop, demand is expected to continue to 
increase as the UK comes out of lockdown.

It may be possible to adopt reusable industrial gloves as an 
alternative. Polythene gloves may also be useful, but 
supplies are already low, which brings supply chain 
challenges when demand goes up.  UK production has 
restarted to meet the extra demand but is not keeping up 
with the national requirement. 

Gowns and Aprons
Disposable single use polythene aprons have seen a huge 
increase in demand. These have traditionally been made in the 
Far East, which brings supply chain challenges when demand 
goes up.  UK production has restarted to meet the extra 
demand but is not keeping up with the national requirement. 

3. Wipes
Yellow wipes were the key colour for Covid-19 wards, resulting 
in very heavy demand. Demand for dry and wet wipes is now 
changing day-to-day. 

Sourced from the Far East, non-woven wipes have been 
affected by the Chinese New Year and the lockdowns. T here 
is also evidence some factories are holding back materials for 
use in their own country and / or to obtain higher prices. 

The majority of non-woven disinfectant / antibacterial 
cleaning wipes are polypropylene (PP) based, a material also 
integral in the manufacture of face masks and other personal 
protective equipment (PPE).  Demand is driving up the price 
of PP (40-fold increases have been seen), making it non-viable 
to manufacture non-woven wipes. Production of these wipes 
is also being affected by the availability of ethanol and the 
packaging. 

The future
The fragility of the cleaning and hygiene supply chain has been 
exposed by the Coronavirus. 

The downward pressure on price has forced manufacturers to 
source product from the Far East. By re-directing product to 
meet the demand of their own countries and having to serve 
the global market, these factories have not met UK demand. This 
has been compounded by the behaviour of some in holding 
back product to capitalise on escalating prices. Manufacturers 
are working to increase the resilience of the supply chain by 
developing facilities in the UK and Europe. Prices will rise but 
contract cleaners and facilities managers will then be certain 
they can access the products they need to do a good job, safely.
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As lockdown is released demand is expected to remain high, 
keeping pressure on supplies. This is particularly the case as 
the need to clean and be seen to clean becomes the new way 
of life.

4. Waste sacks
The demand for clinical waste sacks has increased and those 
for other sacks has decreased. There is currently a good supply 
of sacks and the supply chain is catching up with any shortage. 

5. Soft tissue
The supply of paper products is expected to be able to meet 
demand.

Demand was exceptional in March and April but declined 
in the Away From Home market from May as the impact of 
lockdown was felt. Consumer demand continues to be very 
high. 

Sales of hand towels increased but capacity is able to meet 
demand. There is exceptional demand for dispensers as many 
facilities are choosing to replace hand dryers with hand towel 
facilities. 

6. Supply chain structure
In the midst of the first Coronavirus wave, the NHS took 
priority, taking from the supply chain the product it needed, 
impacting what was available in the distributor network. With 
care homes served by distributors, the consequences were 
significant. In response the Ministry of Defence (MoD) has set 
up a new joint venture based on a ‘push model’ for care homes 
and the NHS. Product will go into the MoD warehouse and be 
‘pushed’ out to care homes, hospitals, GP surgeries, etc. 

The normal distribution network is effectively being pushed out.

Access this link to obtain information on the PPE Dedicated 
Supply Channel: https://www.ppe-dedicated-supply-channel.
co.uk/community-healthcare-partners/
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